Hunter Operations Ltd Privacy Notice May 2023

How we use your personal details

We want to be completely transparent about why we need the personal details we request when you
support us and how we will use them.

When we will get in touch

We send email newsletters about news, activities at our company and other initiatives. We will not
share your data

Please be assured that we will not, under any circumstances, share your data with anyone for
marketing purposes and you will not receive offers from other companies or organisations as a result
of giving your details to us. We may need to share limited information with our service providers
who help us to prepare and send you our communications or process your donations and other
responses. However, we will not allow these organisations to use your data for their own purposes
and will take care to ensure that they keep your data secure.

Changing your communication choices

If at any time you wish to change how we communicate with you, or update the information we
hold, please do get in touch.

Write to us: Hunter Operations Ltd 12-13 King Square, Bristol, BS United Kingdom

Email us: office@hunteroperations.co.uk

Call us: (Mon-Fri 0900-1700): +44 (0) 117 233 8966
You can opt out of our emails by clicking on the unsubscribe link at the bottom of our messages.
What details we ask for and why

We ask for the minimum information from you in order to allow us to send you relevant
communications.

Our Service does not address anyone under the age of 18 ("Children")

We do not knowingly collect personally identifiable information from anyone under the age of 18. If
you are a parent or guardian and you are aware that your Child has provided us with Personal Data,
please contact us. If we become aware that we have collected Personal Data from children without
verification of parental consent, we take steps to remove that information from our servers.

Cookies
Our web site uses Cookies to track how often you visit our site.
Profiling

When you complete the Contact Us form on our website we process your details using a tool called
Wix. This tool is used to ensure that we can provide a personalised response to your enquiry.
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Service Providers

We may employ third party companies and individuals to facilitate our Service ("Service Providers"),
provide the Service on our behalf, perform Service-related services or assist us in analysing how our
Service is used.

These third parties have access to your Personal Data only to perform these tasks on our behalf and
are obligated not to disclose or use it for any other purpose.

Analytics
We may use third-party Service Providers to monitor and analyse the use of our Service.
Google Analytics

Google Analytics is a web analytics service offered by Google that tracks and reports website traffic.
Google uses the data collected to track and monitor the use of our Service. This data is shared with
other Google services. Google may use the collected data to contextualise and personalise the ads of
its own advertising network.

You can opt-out of having made your activity on the Service available to Google Analytics by installing
the Google Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript
(ga.js, analytics.js and dc.js) from sharing information with Google Analytics about visits activity.

For more information on the privacy practices of Google, please visit the Google Privacy & Terms web
page: https://policies.google.com/privacy?hl=en

Behavioural Remarketing

Hunter Operations Ltd uses remarketing services to advertise on third party websites to you after you
visited our Service. We and our third-party vendors use cookies to inform, optimise and serve ads
based on your past visits to our Service.

Google Ads (AdWords)
Google Ads (AdWords) remarketing service is provided by Google Inc.

You can opt-out of Google Analytics for Display Advertising and customise the Google Display
Network ads by visiting the Google Ads Settings page: http://www.google.com/settings/ads

Google also recommends installing the Google Analytics Opt-out Browser Add-on -
https://tools.google.com/dIpage/gaoptout - for your web browser. Google Analytics Opt-out Browser
Add-on provides visitors with the ability to prevent their data from being collected and used by
Google Analytics.

For more information on the privacy practices of Google, please visit the Google Privacy & Terms web
page: https://policies.google.com/privacy?hl=en

How can | manage my cookies?

If you do not want to accept cookies from hunteroperations.co.uk, you can change your browser
settings so that cookies are not accepted. If you choose to do this, please be aware
hunteroperations.co.uk may no longer function as intended.

For further information about cookies and how to disable them please go to the Information
Commissioner’s webpage on cookies; https://ico.org.uk/for-the-public/online/cookies/.
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Can | turn my cookies off?

All popular browsers (e.g. Chrome, Internet Explorer, Edge and Safari) allow you to amend your
cookie settings so that cookies are no longer enabled across all websites that you visit. You can find
information explaining how to change your cookies setting for the main browsers in the ‘Where to
find information about controlling cookies’ section at the Information Commission website;
https://ico.org.uk/for-the-public/online/cookies/.

For any queries regarding your visit to hunteroperations.co.uk, please get in contact with us by
emailing office@hunteroperations.co.uk.
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